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IWS Group Holdings Limited

20 December 2018

iBorn Media Limited
Room 07-08, Floor 13,
New Tech Plaza,

34 Tai Yau Street,

San Po Kong, Kowloon
Dear Mr Tsang,
Appreciation of provision of website design and maintenance services

I am writing to express my greatest gratitude towards your persistent work and support to our
company. This is certainly my pleasure to have you and your company for the quality website design and
maintenance services.

Throughout the 8-year service period, iBorn Media has exercised professionalism and a well-through-out
manner in our project delivery which result in an utmost satisfaction. The level of detail and the
accommodating customer service are very much appreciated, and we could not have reached the
conspicuous success from just a small-scale business several years ago without your team’s effort.

We would truly recommend other companies and contacts about your company and once again | would
like to extend my gratefulness for the commendable work and dedication. We look forward to
continuing our business relationship in the future.

Yours Sincerely,

For and on behalf of
IWS Group Holdings Limited
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Authorised Signatory

Andy Choi

CEO
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